Uputstvo za instalaciju TeamViewer Host aplikacije

NAPOMENA: Ukoliko imate vec instaliranu neku verziju TeamViewer aplikacije, istu nije potrebno
instalirati.

Korak 1:
Preuzeti TeamViewer Host sa adrese:

https://tim-protectus.hr/index.php/podrska

Rjesavanje prijave kvara

Prijava kvara se rjesava ovisno o vrsti 1 zahtjevu problema:

1. putem korisnickog sustava ( https:/support.tim-
protectus.hr/ )

2. na lokacij korisnika

3. putem udaljene kontrole (RDE VPN, TeamViewer)

4. putem emaila

5. putem telefonskog razgovora

Preuzimanje aplikacije za
podrsku

& TeamViewer HOST podrska 0-24h

TeamViewer HOST podrika je aplikacija koja se instalira na racunalo i
ona je uvijek pokrenuta u pozadini. HOST-u se dodjeljuje jedinstvena
lozinka, tako da kad se jednom aplikacija instalira i podesi, tehnicar se
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https://tim-protectus.hr/index.php/podrska

Korak 2:

Pokrenuti instalacijsku datoteku:

AN ah g {éli

Downloads Q-

TeamViewer_Host_Setup.exe

Open file

[,
s

Korak 3:

Ukoliko se pojavi UAC prozor, potrebno je kliknuti na Yes

E TeamViewer

Verified publisher: TeamViewer Germany GmbH
File arigin: Hard drive on this computer

Show more details
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Korak 4:

Kod instalacijskog wizarda, kliknuti na Next

E—-] TeamViewer Host Setup — >
Welcome to TeamViewer Host
Click next to proceed with the installation of TeamViewer Host E

After instaling TeamViewer Host you can remotely access this computer
through TeamViewer.

TeamViewer Host will be installed as a system service, This allows you to
access this computer even before Windows logon.

If you also want to create outgoing connections from this computer
please install the full version of TeamViewer.,

[] show advanced settings

TeamViewer

Korak 5:

Potvrditi (oznaciti) ,,| accept the EULA and the DPA”, te kliknuti na Continue

E"'] TeamViewer License Agreement

" 4

| accept the EULA and the DPA.

[EcwEULA... | [ showDea..

Privacy Policy Cancel m
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Korak 6:

Kliknuti na Next

Unattended access

O
)

Setup unattended access

This wizard helps you to setup TeamViewer so that you
can access this computer anytime without being
physically there.

< Back || MNext = || Cancel

Korak 7:

Nije potrebno nista mijenjati, kliknuti na Next

Unattended access - Step 1 of 2
Define personal password

Define personal password

Computer name
Password

Confirm password

Po zelji

izmijeniti, ili
ostaviti

TooLS| |

Ostavitl prazno

<gack [ Next> ||| cancel
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Korak 8:

Ako niste definirali stalnu lozinku, slobodno kliknite na ,,Skip password“

] Unattended access x

A personal password is recommended to access this computer from remote, If
you leave the password empty, TeamViewer will generate a random password
each time it's started. You will not be able to connect to this computer without
knowing that password.

Do you really want to leave the password empty?

Define password |E Skip password i

Korak 9:

Oznaditi ,,| dont want to create a TeamViewer account now” te kliknuti na Next

Unattended access - Step 2 of 2 >

Add this computer to Computers & Contacts

[:] Create a free TeamViewer account

() I already have 3 TeamViewer account

(@) I don't want to create & TeamViewer account now!

< Back | Mext = || Cancel

Page 5 of 6



Korak 10:

Kliknuti na Finish

Unattended access b4
You're nearly done!

Use the TeamViewer ID of this computer and your
personal password to connect to this computer.

< Badk Finish

Korak 11:

Sa radne povrsine (Desktop) pokrenuti ikonicu TeamViewer Host da prikaZete informaciju o Vasem ID
broju te generiranoj lozinki.

Control
ELE
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